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NEW INSTRUMENTATION WARRANTY 
 
• The Electrosurgical Generator (ESU) Models VIO® Series is warranted for a period of two (2) years 

from the date of delivery.  This policy covers the cost of repair of the system, labor, parts, loaner 
equipment, if requested, and shipping costs to you. 

 
• The Argon Plasma Coagulator Models APC 2 and APC 3, Cryosurgical Unit Models ERBOKRYO™ CA and 

ERBECRYO® 2, Endoscopy Irrigation Pump Model EIP 2, Water Jet Model ERBEJET® 2 (Including 
optional Suction Module Model ESM 2), as well as  CO2 Endoscopic Insufflator Model ECO2 are 
warranted for a period of one (1) year from the date of delivery.  This policy covers the cost of repair 
of the system, labor, parts, loaner equipment, if requested, and shipping costs to you. 

 
• All accessories, interconnecting cables, footswitches, etc. are covered for a period of 90 days from 

the date of delivery.  
 
• Negligence, such as, abuse/misuse of the systems are not covered under this warranty. 
 
• Only Erbe authorized service personnel can complete the repairs of Erbe systems. 
 
• Claims under this warranty policy are invalidated if the end user has initiated modifications or repairs. 
 
• Warranty repairs will not extend the warranty period under this policy. 
 
 

For more information, please call: 
1.800.778.3723 

Or write 
Erbe USA, Inc.  

2225 Northwest Parkway 
Marietta, GA USA 30067 
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